A

I GmMmOO W

HAWAIIAN AIRLINES
2020 FLIGHT ATTENDANT AGREEMENT

TABLE OF CONTENTS
SECTION 1: RECOGNITION, SCOPE & JOB SECURITY
(= ToToTo [ o114 o] o PSRRI 1-1
Yot ] o1 YRR 1-1
Parent, Subsidiary, Affiliate or Successor Company(S).......cccuuueeeeieieriiiiiiiiiiiiee e 1-9
Labor Protective ProViSIONS ...........oiiiiiiiiii e 1-10
JOD SECUNILY ... e e e e e aean 1-11
Change in CoNtrol .......ooouiiiii e 1-13
Release of INformation ............. i 1-14
Expedited Arbitration ...........oouuuiiii i e 1-15
DEfINITIONS ... 1-15

SECTION 2: DEFINITIONS

A

I GmMmmOO W

CHOBOOVOZEC RS

AUGMENTEA CrEW....veiiii et e e e e e et e e e e e e e e et b s e e aaeeeaeeesaaaans 2-1
Bid RUN <.ttt et naaaannnna 2-1
Bid Run Flight Attendant.............oooo 2-1
Buddy Bidding .....ccooeieeieeeeeee e 2-1
CalENAAr DAY ... oo e e e aaaaan 2-1
(071 aTe7=] £=1 (o] 1SRN 2-1
Coach Lead Flight Attendant ...........ooooiiiiiiiiiiiiiieee e 2-1
(070 001 7= 0 )V PPN 2-1
Comparable TiME......coouiiiiii e e e e e e e e e e e 2-2
1O = To [1 (=Y I o[0T RSP 2-2
Deadheading ........ooooiiiiiieee e 2-2
[ T 1 01T = 2-2
Except as otherwise provided herein ..o 2-2
EMPIOYEE ... 2-2
ENroute add-0N..... ..o 2-2
First Flight Atendant ... e e 2-2
Flag S 0P e 2-3
FIGht ATENAANT ... 2-3
([T | L 1T = PP 2-3
[INTENTIONALLY LEFT BLANK] ..o 2-3
[INTENTIONALLY LEFT BLANK] ..o 2-3

TOC-1 Page 10f 18



HAWAIIAN AIRLINES
2020 FLIGHT ATTENDANT AGREEMENT

TABLE OF CONTENTS
RV €1 o 10 o] o o OO PPTR PP 2-3
W. Interisland/International FIYiNG ...........cooiiiiiiiiiii e 2-3
X, Line Value ProteClion .............ooeiiiiiiiiiiiie ettt 2-3
Y o L ON GV e 2-4
Z. MONEN Lo 2-4
AA. ON-DUty/DUty Period .......ccoo e e e e e e e e e eaaaaees 2-4
AB. Reserve Flight Attendant ... 2-5
AC. OPEN FIYING .. 2-5
AD. RESEIVE RUN ...t e e 2-5
AE. Part-Time Flight Attendant...... ..o 2-5
AF. Pay and Credit or Paid and Credited ... 2-5
AG. Printed Daily SChedUIE .........cooiiii e 2-5
AH. Probationary Flight Attendant ... 2-5
Al.  Red Circle Days or Guaranteed Days Off (GDO)...........coooeriiiiiiiii 2-5
AJ. Released Flight Attendant ... 2-5
Y O (=T o Lo 11 1o o 1P 2-5
AL, RE-ROULING - 2-5
AM. RESEIVE DULY ... 2-6
L N I =T A o =T 4 (o o PP 2-6
AO. ROUNA TP ottt e e e ettt e e e e e e e e e e et b e e e e eaaeesaaaaa e aeeaeeeees 2-6
F o S o o 1Yo 01 =T I I o TSSO 2-6
AQ. Scheduling POHCY .....ccooeeiieeee e 2-6
F o S T=Te 1 41T o | SO UPOP PR UUPUPPRRPPN 2-6
AS. Standby Reserve Flight Attendant ... 2-6
AT. Substitution of @QUIPMENT ... ... e 2-6
AU. TrAINEE ... 2-6
LY I ¢ o TSP PPPPPPR PP 2-6
AW. Trip Hours or Time Away From Base (TAFB) ..o 2-6
F O I 1o TN T PPN 2-7
AY. What she/he normally would have earned...............ooouviiiiiiiiiiiiiic e, 2-7
AZ. Vacated FIIght ... 2-7
BA. Extended Range Flight or ER ........coooiiiiiiiiiiiee e 2-7

TOC-2 Page 2 of 18



HAWAIIAN AIRLINES
2020 FLIGHT ATTENDANT AGREEMENT

TABLE OF CONTENTS
SECTION 3: COMPENSATION
A, Hourly Rates Of Pay........coii it 3-1
B.  MONthly GUAIANTEES .......ccoeeeiieie et 3-2
C.  Premium Pay POSItIONS ........ooiiiiiiiiiiiiiiiiie e 3-3
D. Equipment SUDSHIIULION...... ..o e 3-5
E. Special Non-Flying ASSIGNMENTS .......ccoiiiiiiiiiii e e 35
F. Understaffing Pay — International..............cccccooo i, 3-6
G.  Ground HOIAING PAY .....cooiiiiiiiiiiiiiieee s 3-6
H. Inter-Island Pay ProteCtion ...........ccoooiiiiiiii e 3-8
l. Removal from Trips with Pay Protection.............coiiii i, 3-8
J.  Segment, Duty and Trip Rig Credit......... ... 3-8
K. Flight Attendant Removed from Bid at Company Request.............cccccoviiiiiiiiiiiiiininnnnn. 3-9
L. HONAY Pay ...t nennnne 3-9
M. Delay in Return to Domicile (DIRTD) Pay — International..............cccccoiiiiiiiiiiiiiiiininnnn. 3-9
N.  PAYCRECKS ... .ttt 3-10
O. Bid Flight Attendant Not Printed..............ccooiiiiii e 3-11
P. Flight Attendant Replaced Through No Fault of Her/His Own ...............coooieen. 3-11
Q. Flight Time on a Segment BasiS.........ccuuuiiiiiiiiiiiiiiiiiiiiiiiiieieeiee e 3-11
R. Pay @nd Credit...........ooo i 3-11
S. Cancelled Flights — International..............cccoooiiiiiii e 3-15
T.  Published SChedUIe...........coo i 3-15
L TR [ o1 (=Y = 4o o - | USRS 3-16
V. Flight Attendant Asked to Perform Duties by Company Prior/After Duty Period.......... 3-16
W. Accrual of Seniority for Pay Purposes for Part-Time Flight Attendants (Longevity).....3-16
X.  Compensation of Part-Time Inter-Island Flight Attendants..............cccceeiiiii. 3-16
Y. o Interisland PremiUum. ... ... 3-16
SECTION 4: EXPENSES
A, Hourly EXPense AlIOWENCE ........ccoiiiiieieeeeeeeeee e 4-1
B. Flight Attendant on Company Temporary/Special DUty ...........ccccooiiiiiiiiiiiieiiiiiiiiee, 4-2
C. Transportation/Hotel AccommodationsS............ooovviiiiiiiiiiiiicc e 4-2
[ TR o 1= g T TN =T o o o £ U 4-2
N I = T o T=Y o o]y ¢= 1 1T o R 4-2

TOC-3 Page 3 of 18



HAWAIIAN AIRLINES
2020 FLIGHT ATTENDANT AGREEMENT

TABLE OF CONTENTS
B ParKING ..o 4-3
G, CrEW MEAIS ... 4-3
H.  Crew Water Bottles. ... 4-3
SECTION 5: MOVING
A. Qualifying for Moving Expenses (Actual or Flat Rate)...........ccccoooo 5-1
B. Moving Expenses (Actual or Flat Rate)............cooovmiiiiiiiiii e, 5-1
C. Paid Bid IMOVE ......oiiiiiiiiiiiiiiiiiee ettt e e e e e e e e e e e as 5-4
D. Shipping of HOUSENOId GOOAS .......c.cceeiiiiiiiiiee e 54
E. Travel Provisions and AllOWANCES ...........coouuuiiiiiiiiii e 54
F.  Settling EXPENSE ... 5-5
L T = oY= 14T o N o 1S 5-6
H.  NEW HIFES ..ottt eannennnnnee 5-6
SECTION 6: UNIFORMS
A, Wearing of UNIfOrM........oooi i 6-1
B. Basic Flight Attendant Uniform ... 6-1
C. Uniform Point Allowance Program ..............uoo i e e 6-1
I TR Y 1 1= =1 (o 3 6-3
E.  Payroll DEAUCHIONS. .......oi i e e e e e e e e e e eenaaaaas 6-3
F.  New Hire Initial Uniform ... 6-3
G, DY ClEANING. .. ettt 6-3
H. Uniform Repurchase upon Termination ..............cooviiiiiiiiie e 6-3
. Maternity UnfOrm . ..o e e e 6-4
J.  Flight Attendant Uniform Committee...............uumiii e 6-4
LSO A o o SRR PPOPPPPPPPRPPPRTN 6-4
L. Association (AFA-CWA) EmMbIEM/PiN .........ooiiiiiiie e 6-4
M.  Old Uniform Return/DiSPOSal ..........cccciiiiiiiiiii i 6-4
N. Termination During Probation..............oooiiiiieeeeeeeeee e 6-4
O. NO SUrName 0N NaAMELAG ......uuiii i e e e e e e e e e 6-4
P.  Special WInter Coat..........oooiiiiiiiii i 6-4
Q. ACCESSONES COIOF ...oeeiiiiiiiiiiiiiiiitiitete e s 6-4
R, UNIfOrM CRANGES ......eeiiiiiieiiii et e e e e e 6-5
S, Wings, Name Tags, APIONS .....ccccciiiiieiiiiee et e ettt s e e e e e e e et a e e e e e e e eaaaaa s 6-5

TOC-4 Page 4 of 18



s < c -

HAWAIIAN AIRLINES
2020 FLIGHT ATTENDANT AGREEMENT

TABLE OF CONTENTS
Uniform Life EXPECANCY........oooiiiiiiieieiie e 6-5
Uniform for Flight Attendants Involuntarily Assigned to Domicile/Operation.................. 6-5
Jacket REQUIFEMENT...... i 6-5
Fire Retardant Fabrics for Future Uniforms ..., 6-5

SECTION 7: HOURS OF SERVICE

A. Flight Time Limitations Shall Include Credited HOUrS............ccooovviiiiiiiiiiiiici e, 7-1
B.  Monthly MaximuUm ...ttt 7-1
O B 10 4V == 4 (oo L= PP 7-4
D.  Legal ReSt MiNIMUMS .......ooiiiiiiii e e e e e e e e e e e as 7-9
E.  Delayed TriPS ..oooo e 7-18
F.  Exceeding Duty Periods ... 7-20
G. LastTripofthe Month............coooiiiii e 7-26
H.  Minimum Days Off in DOMICIIE..........cooiiiiiiiiiiiiiiiiiiiieieeeee e 7-26
I.  Recalling Flight Attendants on Days Off ... 7-26
J.  Reassigning of Flight Attendants ..., 7-30
K. Order of Assigning Open FIYiING........ccoooiiiiiiiiii e e 7-35
L. Check-in Away from Domicile/Flight Attendant Request to Deadhead Earlier............. 7-37
M. Proration for Leave Without Pay ............coooiiiiiiiiiiiiiiiiiieeeeeee 7-38
N.  Minimum Pay Report fOr DULY.........coooiiiiiiiiiii e 7-38
O. DiSplacemeENnt PAY ........oooiiiiiiiiiiiiiiiiiiieeee e 7-38
P. Displacement by Supervisory Personnel ... 7-38
Q. Insufficient Legal RESt ..........uuiiiiiiiiiiiiee e e e e 7-38
R.  (INTENTIONALLY LEFT BLANK)....coiiiiiiiiiieiieeeieeeeeeeeeeeeeeeeeeeeeeeeee e 7-39
S. Part-Time Flight Attendants ...........coooiiiiiiiiiiiiiiii 7-39
T. Maximum Landings - Interisland ..., 7-40
U. Interisland Meal Break.............ooooiiii 7-40
V. Boarding AIrCrafl...........oooi i 7-40
W. Additional Flying During Layover — International...............ccccoooiiiiiiiiiiiieieeeeeeeeen 7-41
X, End of MONth LegalitieS ......cooiieiieeeee e 7-41
Y. Bid Flight Attendants Not Required to Check Out...........c.cccoeiiiiiiiiiiie e, 7-42
Z. Non-Published International Charter Flights ... 7-42
AA. B-767 Flying INterisland............ooouiiiiiiiii e 7-44

TOC-5 Page 5 of 18



HAWAIIAN AIRLINES
2020 FLIGHT ATTENDANT AGREEMENT

TABLE OF CONTENTS
AB. The Rest Provisions in This Agreement Will Apply to Company Business (COB) As
o] ][0 1 PSPPSR 7-44
AC. Equipment SUDSHIULIONS ........cooiiiii e 7-45

SECTION 8: RESERVES

A

I GmMmmOO W

= rr X &«

Z

PO VO

RESEIVE CategOri€S. ... oo eeiieeeiiee e e e e e 8-1
Reserve Monthly MaximuUMS ..........ooooiiiiiiii e 8-1
Assigning of Open Flying to Reserve Flight Attendants ...........cccooiiiiiiie, 8-2
Reserve Duty at The AIrPOIT ... 8-2
Standby Reserve Flight Attendants ... 8-4
Days Off iN DOMICIIE .......couiiiiii e 8-5
Reserve to Notify Scheduling if Leaving Interisland Lounge ............cccccoiiiiiiiiiiiiiiiiienn. 8-6
RESEIVE CheCK OUL ... e 8-6
Proration of Reserve Days Off ... 8-6
Reserve Self-Assignment Bidding for Next Day Departure .............ccccoooiiiiiiiiiiiiiieeeenne 8-6
RESErve Pre-ASSIGNMENT. ... ... 8-8
Reserve Self-Assignment AWArdS ............coiiiiiiiiiiiiiicc e 8-9
Assignment of Open LQ Positions After the Self-Assignment Process, and Prior to
Publishing the Daily Flight Schedule.............. 8-9
Assignment of All Remaining Uncovered Non-LQ Groupings Prior to Creating the
Standby List and Prior to Publishing of Daily Flight Schedule.....................nnnnn.l. 8-11
Rescinding a Self-Assigned Grouping to Cover a LQ or 4+ Day Grouping.................. 8-13
Creating the Standby List .........oooiiiiiiiiiii e 8-15
Assigning Groupings to the Standby List After the Schedule has been Published ...... 8-17
Offering Recall per SECion 7.1 .......vuniii e 8-17

SECTION 9: SENIORITY

>

I GmMmmOoOO W

Period Of Probation........cccooiiiiieeceeeeeee e 9-1
7= a1 ] |V RPN 9-1
Flight Attendant System Seniority LiSt ............uuiiiiiiiii e 9-1
Transfer to Non-Flying or Supervisory DULIES ...........coouuiiiiiiiiiiiiiieeeee e 9-2
LOSS Of SENIOIILY ... e e e e e 9-2
Flight Attendant Seniority Upon Transfer to Another Department ...............ccccoooooo. 9-2
Part-Time Flight Attendant Drop from Seniority List.............ccoooiiiiii 9-3
Part-Time Flight Attendant Offered Full-Time Position by Seniority ............ccccccooennnnne. 9-3

TOC- 6 Page 6 of 18



HAWAIIAN AIRLINES
2020 FLIGHT ATTENDANT AGREEMENT

TABLE OF CONTENTS
Part-Time LONGEVity ACCIUAL......... . 9-3

Longevity Accrual on Special Assignment ............cccooiiiiiiiiiii e, 9-3

SECTION 10: PREPARATION, BIDDING, AND AWARDING OF FLIGHT
SCHEDULES UNDER PBS

A

T I G mMmMmOO®

oz=zr x-«

Awarding Of SCREAUIES ........ccoiiiie e 10-1
Preparation of Groupings and Bid RUNS ............coooiiiiiiii e, 10-1
Preferential Bidding System (PBS) Parameters..........ccccooooviiiiiiiii e, 10-3
Monthly Run Bidding OPtiONS ........cooiiiiiiiiiiiiee et 10-6
Low/Reduced Time POSItIONS ........coooiiiiiiiie e 10-8
Monthly Bid Packet.........oouuuiii e 10-8
SUBMILEING BIAS ... 10-8
Awarding and Assignment of Monthly RUNS ... 10-9
Trip Search Database............oouiiiiiiii e 10-11
Schedule Absences, Activities and Carry-Over TripS........cccoeeeeieeiiiiiiiiiee e, 10-11
Premium POSIHIONS. ......cooeeee et 10-12
Foreign Language Flight Attendant Positions — Interisland .............ccccccooiiiiiin s 10-13
Foreign Language Flight Attendant Positions — International .................cccccoel 10-14
LCT=T =T = 10-16
Prorated ADSENCE TabIe .........uiiii e 10-17

SECTION 11: SCHEDULING POLICY

A

® "Moo w

PUrPOSE Of the POLICY ......eeeeiiiieeiie e 11-1
Joint Scheduling Policy Committee.............uuiiiiiiiiii e 11-1
Scheduling Policy AppliCation ............oii i 11-1
DISTIIDULION .. 11-2
Scheduling Protests. ... ... 11-2
Printed Daily Schedule (Daily Flight Schedule)...........ccoooiiiiiiiiiiie e, 11-2
Association Scheduling Review Committee.............cocoeiiiiiiiiiiiii e, 11-3

SECTION 12: PICK UPS, DROPS, TRADES AND EXCHANGES

A.
B.
C.

Flight Attendants Permitted to Trade ..........ccooiiiiiieiii e, 12-1
Company NON-APPIOVAI .......cccciiiiiiiiei e e e e 12-1
Request SUDMITAl ..., 12-1

TOC-7 Page 7 of 18



I oG mmo

D TOZEIMXC

HAWAIIAN AIRLINES
2020 FLIGHT ATTENDANT AGREEMENT

TABLE OF CONTENTS
Requests After FiNal Bids .......ccoooiiiiiiiee e 12-1
Flight Attendant Guarantee Adjustments After Requests........ccccccceeiiiiviiiiiiciieeee, 12-2
Reserve Flight Attendants Red Circle Day Trades...........cooovviiiiiiiiiiiiieeececce e, 12-2
P aramEterS . ... e 12-2
=0 [UT=T oo TTRR 12-2
T (= To RS Ted g = To (U] L=y o SR 12-2
Interdomicile/Intradomicile Grouping Pick Ups/Drops/Trades ...........cccoevvvviiiiieeenennnne. 12-3
Picking Up Understaffed Flight Segments ... 12-3
Segment Pick Ups/Drops/Trades........ccooeeiiieiiiiieie et 12-3
Reserve Flight Attendants Picking Up Groupings on Red Circle Days Off .................. 12-4
Available Open Flying ProCeAUIES..............uuuiiii e 12-4
Dropping GroUPINGS .....cooviiiiiiii e e e e e et e e e e e e e e e et e e e e e e e eaaraa e as 12-6
Alternative Scheduling SysStem ..........coooiiiiiiii e 12-7

Compensation and Benefits Guidelines for Flight Attendants Ending a Month With Fewer
Than Thirty-Five (35) Credited Hours Due to Dropping/Trading/Exchanging ............. 12-7

SECTION 13: LOW TIME AND REDUCED TIME OPTIONS

A

I OGmmoODOoO W

[0V I T T= T o] 1o o PSRRI 13-1
Reduced Time POSItION(S) ...eiieiiiiiiiiiiiiiei et a e 13-1
Bidding for the Low Time Oplion............coiiiiiiiii e 13-1
Bidding for the Reduced Time PoSItioN(S).........ccuvueiiiiiiiiici e, 13-2
Line Building Parameters. ... 13-2
] = ] o .Y o 13-3
TrIP DrOPS/PICK UPS....iiiiiii et e e e e e e e e e e e e e e e eeens 13-3
Compensation and Benefit Guidelines for the Low/Reduced Time Option.................. 13-3

SECTION 14: FILLING OF VACANCIES

A

@ Mmoo

Vacancy at a Permanent DOMICIIE............oouuiiiiii i 14-1
Procedure for Filling a Permanent Vacancy...............ccoiiiooiiiiiiiiiieeeee e 14-1
o L3 o o T 1= U 14-2
Displacement ProCEAUIES. ........ccciiiieiiicce et e e 14-2
Leave in Lieu of Displacement to Another Domicile.............cccccoeeiiiiiiiiiiieiee, 14-4
EmMergency TranSfer...... .. e 14-4
MULUAI TraNSTEE ...t e e e e e et e 14-4

TOC- 8 Page 8 of 18



J.
K.
L

HAWAIIAN AIRLINES
2020 FLIGHT ATTENDANT AGREEMENT

TABLE OF CONTENTS
Bidding for Transferring Flight Attendants.............cccoeeeeiiiiee 14-4
Procedures for Filling Vacancies at New or Re-established Domiciles ....................... 14-5
Closing @ DOMICIIE.......couiiiiii e e e 14-5
System Awards and Assignment Committee ............oovviiiiiiiiiiiiiiiiiiiie 14-6
NEW HITES .. ittt nnnnnnnne 14-6

SECTION 15: TEMPORARY DUTY ASSIGNMENTS

A

B.
C.

Temporary Duty Assignment at a Permanent Domicile (not the Flight Attendant’s

PErManent dOMICIIE) ... ... e e e e e e e e e e e e s 15-1
Temporary Duty Assignment at a Temporary Domicile...........ccooeviviiiiiiieiiiiiieeeeeees 15-3
Charter FIIGNES... .o e 15-6

SECTION 16: REDUCTION IN FORCE

I GmMmmOoODO T >

H®»® IO OVOZEICRC

Furlough in INVErse SENIOKILY ......ccoooiiiiee e 16-1
Furlough Notice TImeframe .........cooooiiiii e, 16-1
Current Address ReqUIremMent ... ... e 16-1
Recall of Furloughed Flight Attendants ..., 16-1
Recall Pay GUArANTEES........ccuuuiiiii i et e e et a e e e e e e e eaaaaes 16-1
Failure to ACCept ReCall...........e e 16-2
Forfeiture of Recall RIghts ....... .o 16-2
Furloughed Flight Attendant Non-Entitlement Provision..........c.cccccoooiiiiiiiiiiiieee, 16-2
Period Between Recall Letter and Filled Vacancy ..........ccccooooiiiiiiiiiiiiiiieeeeeeeeeeeeeen 16-2
Furloughed Flight Attendant Seniority ACCrual.............cccoooiiiiiiiiii e 16-2
Inter-Island Part-Time POSItIONS..........ooiiiiii e 16-2
Posting, Insurance, and Voluntary Furlough ..o 16-3
FUFOUGN PAY ... 16-5
Formula for Furlough Pay per Day........ .o 16-6
Furlough Pay for Re-Furloughed Flight Attendant................cccoooiiiiii i, 16-6
AT Q] (o] o] o X= T 1 RPN 16-6
No Offsets for FUrIoUGh Pay ... 16-7
Involuntary Acceptance of Recall..............ooiiiiiiiiiii e, 16-7
Furloughed Flight Attendant Medical Coverage...........cccoooivviiiiiiiiiie e, 16-7
Travel Benefits While on FUrlough .............ooeiiiiiiiiii 16-7

TOC-9 Page 9 of 18



A

I GmMmmOO W

P T OZEr X &

HAWAIIAN AIRLINES
2020 FLIGHT ATTENDANT AGREEMENT

TABLE OF CONTENTS
SECTION 17: LEAVE OF ABSENCE
APPHCALION.....ccceee e —— 17-1
Terms and CONAItIONS ........euiiiiiiiiiiiiiii e 17-1
Leaves of Absence Due to Non-Occupational Sickness or Injury .............ccccceeeeeennnns 17-1
Outside EMPIOYMENt ... ... 17-2
Leave of Absence Occasioned by Death or Critical lliness in the Immediate Family...17-2
Personal Emergency Leave Of ADSENCE...........oouvviiiiiiiiiiiiic e, 17-2
(U T o T I Y 17-3
Order of Granting Leave AppliCations...........oouviiiiiiiiiicce e 17-3
Leave of Absence — Disability Due to Pregnancy ............ccccccveieeeiiiiciiiciee e, 17-3
ACHVE MilItAry LEAVE...... .. 17-5
LONGEVitY ACCIUAL .......cooiiieeeee e 17-5
Current Address Requirement While on Leave............coouviiiiiiiiiiiiiiiec e, 17-5
Return from Leave — Right 10 Bid.........oooorii 17-5
LeaVve Program ... 17-5
FMLAHFLL LEAVE ... e e e e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaaaaaens 17-8
FMLA/HFLL Minimum ReqUIrEMENTS.........uuciiiiieiiieiicee et 17-8
FIIGNt REICASE ... 17-8

SECTION 18: VACATIONS

A

I oG mmOoOOo

I

Accrual, Vacation EXteNSioN Dates.......c.oveuvie e 18-1
Accrual While ON LEAVE .......coeiiiii e e e e e e e eeaanes 18-2
Vacation Bidding, Vacation SIOtS.............uuiiiiicccceeee e 18-3
Minimum Bidding, Carry Over, Assigning, Leave Provision ..............ccccccceeiiiiiiieennnnnnn. 18-4
Bidding and Awarding of Vacation ... 18-5
Changes After NOVEMDEr 15 ... oo 18-8
Flight Attendant Vacation Change Request............cccccooiiiiiiiiiii e, 18-8
Foregoing Vacation at Company ReqUESt ............oooviiiiiiiiiiiiiiic e, 18-8
Vacation Pay Upon Termination ................ e 18-8
Vacation Paycheck Prior to Vacation Period...............cccooiiiieeeeeeeeeeee 18-9
Pay and Credit for Flight Attendants on Vacation ............ccccccceeiiiiiiiiiicee e, 18-9
Vacation CanCellation...............ueeie e e e e e e e e e e e aaaaaaaaas 18-9
Vacation Make-Up for Bid Flight Attendants ..............ccooooiiiiiiin 18-10

TOC- 10 Page 10 of 18



HAWAIIAN AIRLINES
2020 FLIGHT ATTENDANT AGREEMENT

TABLE OF CONTENTS
N. Additional Days Off (Supplemental Vacation Days) ...........ccceeeveeeeiiiiiiiiiiiiieeee e 18-11
O. Flight Attendant Not Required to Inform Company of Whereabouts.......................... 18-11
P. Vacation Pay-Out for Death or Retirement ..., 18-11
Q. Part-Time Fight Attendant Vacation Accrual .............cccceeiiiiiiiiiiii e 18-11
R. No Training Requirement During Vacation ..............cccccceeiiii i 18-11
S, Vacation Cash OUL ..........euiiiiiiiiiiiiiii s 18-11
T. Transferring Flight Attendants ......... .o 18-12
U. Vacation Donation Program............cooooiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeee et 18-12
V. Vacation Days as Days Off ... 18-12
SECTION 19: SICK LEAVE
A.  Sick Leave Compensation .......cccooiiiiiieiiieeeeeeee e 19-1
B.  SIiCK LeAVe ACCIUAL.........cooiiiiiiieeeeeeeeeeee ettt nnnnnnes 19-1
C.  ACCIUAI ON LEAVE. ......eiiiiiiiiiiiiiiiieieitee e e e e e e e e e e e e e e ennennas 19-1
D.  SICK LEAVE HOUIS ...t e et e e e e e e e e eeaa e e e e eaaaeeeees 19-1
E. Pay and Credit for Flight Attendants ...............ccoiiiiiiiiii e, 19-1
F. Credit for Flight Attendant Who Has Not Bid for Month............cccccoiiiiiiiiiiie, 19-1
G. Doctor's Note, Reporting of IlINESS .........ciiiiiiiiie e 19-2
H.  Calling in Well. ...t 19-4
. Compensable SICK LEAVE ..........ouuiiiiii i 19-4
J. SICK LeaVe MaKE-UP ....cooiiiiiii e 19-4
K.  Workers’ Compensation and Occupational Injury Pay ............ccceeeviiiiiiiiiiiiiiiiiiiiiiiinnns 19-4
L. Company Responsibility for Record Keeping and Posting ..........ccccooeiiiiiiiiiiien, 19-6
M. Debiting Sick Leave BanK..........cccoiiiiiiiiiiiiiiee e eanaa 19-7
N. Immediate Credit After Sick Call...........oouiniiiiii e 19-7
O.  SICK LEAVE BONUS.......ceeiiiiiiiiiiiieeeeee s 19-7
P. Accelerated Accrual for Extended Sick Leave ............ooovviiiiiiiiiiiiiiiiiiiiiiiiiiiiiis 19-7
Q. Company Notification to MECP of Occupational Injuries ................eeeeiieiiiiiiiiiiiiiiiennns 19-8
R.  Sick Leave Monitor Program (SLMP) ..........uiiiiiiiiiiiieeee e 19-8
S.  Doctor's NOte EXamMPIES ........iiiiiiiieeece et 19-11

SECTION 20: PHYSICAL EXAMINATIONS

A.
B.

Routine or Required Physical Examinations ..............cccooooiiiiiiiieeeeeeeeeeeeeee 20-1
CoNfIAENLIANILY ......ccceeeeeeeee e ———————— 20-1

TOC- 11 Page 11 of 18



I oG mmOOo

HAWAIIAN AIRLINES
2020 FLIGHT ATTENDANT AGREEMENT

TABLE OF CONTENTS
Failure to Pass EXamination ..o e 20-1
Denial of Flying Status Upon Return from Medical Leave.............ccccooovvviiiiiiiiienennenn, 20-2
Sick Leave Hours Restoration ... 20-2
Company Pay for Company Requested Medical Services..........ccccvvvvvviiiiiiierreeninnnnns 20-2
Physical/Psychological Examination Timeframe ................ccciiiiii e, 20-2
No Exams Within 12 HOurs of DULY ......ooovuiiiiiiiieee e 20-2
Drug/AICONO] TESTING ... 20-2

SECTION 21: ORDERS IN WRITING

Change in Status, Furloughs, Vacations, Leaves, Promotions and Demotions Shall be Stated
T AT 111 T PSPPI 21-1

SECTION 22: ASSOCIATION PROVISIONS

A

I oG mmoOoOw

r X <

BUIIEtin BOAIAS ...t 22-1
LEC and MEC OffiCES ....coeeeiiiiiieeeee ettt 22-1
Access to Employee Mail BOXES...... ... 22-1
AFA FlIGht Py LOSS .. ..ot e e et s e e e e e e e aeaaana 22-1
Ao (o =TT (o T I =11 =T Y 22-3
1= 1= PP 22-3
Monthly Utilization REPOrt..........oooi i 22-3
PSS TTAVEI ... 22-3
QuUAETTY MEEEING ....ceiiiee i e e e 22-3
Non-Revenue BUSINESS PASSES .....ccouuuiiiiiiiiiiiicii et 22-3
HOtel COMMITIEE. ... e 22-3
ASSOCIAtioN BanK ........cooooii e 22-4

SECTION 23: GRIEVANCE PROCEDURE

A

mmoow

Disciplinary Suspension and DiSCharge...........ccoooeuuiiiiiiiiiieece e, 23-1
Disciplinary Letters (Letters of Warning)...........ooeeiiiiiiiiiici e, 23-2
NON-DiSCIPliNAry GHEVANCES ........coiiiiiiiiiiiie ettt e e e e eeaee s 23-4
Y | O €14 T= 1Y 7= T o Lot~ PO 23-5
LCT=T =T = | PR 23-5
Correspondence and NOtIfiCation.............ooooviiiiiiiiiiiiiiii e 23-7

TOC-12 Page 12 of 18



A

I oG mmOoOO W

HAWAIIAN AIRLINES
2020 FLIGHT ATTENDANT AGREEMENT

TABLE OF CONTENTS
SECTION 24: SYSTEM BOARD OF ADJUSTMENT
Establishment of BOArd ......... .o 24-1
Board CoOmPOSItION ........ooiiiiiii e 24-1
B8 [ =T [T £ ) o PSP 24-1
Board ResponSIbIlItIES .........uiiiiieeeeeee e 24-1
MEETLING LOCAIES ..... oo 24-1
T8 o] 10177 o] o ISP 24-1
RepresentativeS/WItNESSES .......oii i 24-2
Panel of ArDitrators. ... ... 24-2
L= =T = | 24-3

SECTION 25: ASSOCIATION MEMBERSHIP AND DUES CHECK-OFF

A

mOoow

Union Membership ReqUIreMENtS ............uuiiiiiiiiiic e, 25-1
Payroll Deduction of Union DUES ............oiiiiiiiiccc e 25-1
Company Remittance of Dues to AFA-CWA ... ... 25-1
AFA-CWA Check-off Authorization FOrm ..., 25-2
Dues Check-off Upon Return to Active Status ..., 25-3

SECTION 26: TRAINING

A

T T G mMmOO®

0Oz r R C&

Flight Attendants Not Required to Pay for Training...........cccuueeiiiiiiiiiiiiiiee e 26-1
Training Class HOUIS ... et e e e e e e e e e eeeas 26-1
Training Pay and Credit...... ... 26-1
Bidding for TraiNing ........oooeiiiiii e 26-3
Training Only Allowed After Legal Rest ..........ueoiiiiiiiiii e, 26-4
Training WhIle ON LEAVE.........cooiiiiii e 26-5
Flight Attendant lllegal Due to Company Failure to Provide Training .............ccccccueuee. 26-5
Additional Duties on Day Of TrainiNg...........uuuuui s 26-5
Training Out of UNiform ... e 26-5
HOME STUAY COUISE ... 26-5
LI = 1= I I = PP 26-5
Training CUITICUIUM ...euie e e e e e e et e e e e e e e e e e e aaeeees 26-6
Flight Attendant Right to Audit FAA Training..........cc.uviiiiiiiiiicce e, 26-6
ReSt FOIOWING TraiNiNg .......uuei e a e e e e 26-6
MEC President INDUL ... e e e 26-7

TOC- 13 Page 13 of 18



HAWAIIAN AIRLINES
2020 FLIGHT ATTENDANT AGREEMENT

TABLE OF CONTENTS
SECTION 27: GENERAL
Y 00 o) Ao Yo | (= T=T 0 01= o | SO 27-1
B. Flight Attendant Rights Under Railway Labor ACt ............coovvviiiiiiiiiiiiiiiiiiiiiiiie 27-1
C.  ACQUINING AIrCTaft ... et e e 27-1
D TR I To T o 1 [ PSSR 27-2
E. Company Notification to AFA-CWA of Consolidation/Merger...............ccooovviiiieeeneen.n. 27-2
B LOUNGES e 27-2
G. RIghtto INSPECL FIlES .....ccoeiiiei e 27-2
H.  Crew COmPIEBMENL......... e e e e e e e e e eaeees 27-3
l. Flight Attendant Not Required to Pay for Lost or Damaged Equipment....................... 27-3
J.  Flight Attendant Leaving Company — Paycheck, Records, IDs, Company Property....27-4
SO = N I L= Tod =Y 0 Y= 1] [ 27-4
L.  Non-Flight Attendant VacancCies .............coouiiiiiiiiiiiiiiiiiiiiiiieeee e 27-4
ML JUNY DULY et 27-4
N. Flight Attendant Called as Witness for Company..............ccoeoiimiiiiiiiiieeeeciceee e 27-5
O. Company Provided Legal Representation for Flight Attendant..............c........... 27-5
P. Equal Rights Underthe Law ...t 27-5
Q. Company May Not Use Recording Device for Discipline/Discharge............................ 27-6
R. Release of Flight Attendant Information to Government Agency...........cccccevvvueene.... 27-6
S. Flight Attendant Operations Manual ...............coooiiiiiiiiiiiiiiiiiiii e 27-6
T. Flight Attendant Death Away from DOMICIIE.............uuuimiiiiiii e 27-6
U. Pay Benefits to Missing Flight Attendants..............ooviiiii e, 27-6
V. Flight Attendants’ Right 10 Privacy ..., 27-7
W. Flight Attendants Sitting in Unoccupied Passenger Seats.................uuuviiiiiiiiiiiiiinnnnnns 27-7
X.  Flight Attendants on Ground DUtY.........ccoooieiiiiiii i 27-7
Y. Company Allowance of One Yearly Unpaid Flight Attendant Meeting......................... 27-7
Z. Passports and INOCUIAtiONS........ccooiiiiiii e 27-7
AA. Company Shall Not Denigrate Flight Attendant Occupation..............ccccceiiiiiiiiiiiinnnn. 27-7
AB. Federal Wage CONtrOIS........ccoiiiiiiiieee ettt e e e e e e e e e e 27-7
AC. CreW BaggQage. .......covviiiiiii ittt e e e e et e e e e aaaaaan 27-8
AD. Replacement of Job-Related temsS...........oooiiiii i 27-8
AE. Separate Operations (Interisland and International)...............cooooiiiiiii e, 27-8
AF. Limitations on International FIYiNG ............coouiiiiiii i 27-8

TOC- 14 Page 14 of 18



HAWAIIAN AIRLINES
2020 FLIGHT ATTENDANT AGREEMENT

TABLE OF CONTENTS
AG. AFA-CWA Seat on Company Board of DireCtors ..............ceeuieeiiiiiiiiiiiiiieiee e 27-8
AH. Ability to Conduct Business Without Using Company Forms ..........cccoooevviiiviiiieeeeene, 27-9
Al In-Flight EValUGLIONS ........oiiiieec e a e e e eaaens 27-9
AJ. IN-Flight ODSEIVEIS ......coiiiiiiiiie e e e e 27-9
AK. FIghtPAC and PEGAsUS ..........ooouiiiiiii it 27-9
AL, WINGS Of HOPE ... et e e e e e e e e e e e e e e eeeens 27-10
AM. Employee Coordinating Committee ..o 27-10
AN. Staffing FOrmula ... 27-10
SECTION 28: SAFETY

A.  Health and Safety Programs. ... 28-1
B. HAL-FAA Emergency EVacuationS ............couviiiiiiiiiiiiiiiiiiiiiiiiiieieieeeeeeeeeeeeees 28-1
C. Standardization of Equipment With AFA-CWA Input..........cccoceiiiiiiiiiee, 28-1
D. AFA-CWA Safety Committee Quarterly Meetings With Company............cccccuvvveeeneen. 28-1
E. AFA-CWA Safety Chair Access to Accident Site ... 28-1
F. Onboard Emergency Procedures Checklist...............coovviiiiiiiiiiiii e, 28-1
G.  BOMD SEAICN.....ccoiieieeeeeeee e 28-2
H. Serious Safety Incidents Involving Flight Attendants..................ccc, 28-2
l. Association Provisions Related to Aircraft Accidents, Hijacking/Terrorist Attacks, or

1= 4o U IS0 [ Tt o [=T o ) £ 28-3
J. Release After Serious Safety InCident ... 28-4
K. Emergency Transportation ... 28-5
L. OSHA 200 REPOI ...t e ettt ettt e e e e e e et e e e e e e e e e e e s nnneeeeeaaeeas 28-5
M. Company Notification of Hostilities, Political Disruptions.............ccccceeeeeiiiiiiiiiiiiennen. 28-5

SECTION 29: CABIN SERVICE

A

I G mmOoOO W

Flight Attendant Not Required to Stand at Bottom of Aircraft Stairs ...............c.ocee 29-1
No Full Beverage Service for Segments Less Than 20 Minutes ...........cccccceeeiieeennnn, 29-1
AIFCraft ClEaNING ... .. ettt e e e e e e e e e e e e e nnnes 29-1
Carrying/Loss of Company Mail, Money, Material..............cccooiiiiiiiiiiiiiiiiiieeeeeen 29-1
Handling of Carry-On HEMS ........i e e e e 29-1
Notification of Change in Cabin ServiCe............ouuviiiiiiiiiiic e, 29-1
Cabin Service COMMILEEE ........ccciiiiiiiiiiee et 29-1
Cabin Service EQUIPMENT ..... ..o e 29-2

TOC- 15 Page 15 of 18



HAWAIIAN AIRLINES
2020 FLIGHT ATTENDANT AGREEMENT

TABLE OF CONTENTS
[.  Agreement for Service Changes..........cooiiiiiiiiiiiiiiii e 29-2
J. Duty Free Sales Program .........cooooiiiiiiiii e 29-3
SECTION 30: BENEFITS
A. No Less Favorable Pass POlCY ........ccoooiiiiii e 30-1
B. Travel Privileges While 0n Leave...........oouvuiiiiiiiiiie e 30-1
C. Medical/Dental Services Requested by Company ............cooieiiiiiiiiiiiiiee e, 30-1
D.  EMPIOYEe Cards........ccoooiiiiiiiiiiiiee e 30-1
E. Insurance Benefits for Those Accepting Part-Time in Lieu of Furlough....................... 30-1
F o PSS POlICY ...t aaanaa 30-1
G. Cabin Jump Seat AUthOrtY ..........cooiiiiii e 30-2
H.  Emergency Travel ... 30-3
I.  Passes While on Leave of ADSENCE .........cooeeiiiiiiiiiii 30-3
Jo HEAIN .. 30-3
K. Employee Credit Cards ..........oooiiiiiiiiiiiiiiiiiiiiie ettt 30-4
L. Taxation of Benefits........cooiiiiiiiioeeeeeeeeeee e 30-4

SECTION 31: DEADHEADING

A

@ Mmoo W

Pay @nd Credit.... ..o 31-1
[ q o T=T  FT =Y T 31-1
Deadheading Not Considered Legal Rest.............ooovviiiiiiiiiiiiee e, 31-1
International — Waiving Legal Rest ....... ... 31-1
Seating Priority ..o 31-2
[0 4V = =T 4 (o o USSP PSTTRR 31-2
Consumption of AICONOL..........cooiii e 31-3

SECTION 32: INSURANCE AND BENEFITS

A

nmmoow

(€] (o U] o I I 1 TP 32-1
Long Term Disability (LTD)......uueiiiiiiiieiiie e e e e 32-2
Health and Dental...........oooooiiii e e e e 32-5
Domestic Partner Benefits .........cccooioiiiii 32-10
Long Term Care OPtiON ........ci i e e e e e s 32-10
Protection ProViSiON. .........ooiiiiie e e 32-10

TOC- 16 Page 16 of 18



HAWAIIAN AIRLINES
2020 FLIGHT ATTENDANT AGREEMENT

TABLE OF CONTENTS
SECTION 33: RETIREMENT
A. Establishment of Retirement Board ... 33-1
B. Powers of the Board............ooooiiiiiiiiiieeeeeee e 33-2
C. Functions of the BOard ..............eueiiiiiiiiiiiiiii s 33-3
D. Duties of the Company, the Trustee and/or Insuring Company...........ccccceeeeiiiiiinnennnn. 33-4
E. Implied Powers of the BOard...........ccooooiiiiiiiiiiii e 33-6
F.  Retirement Plan (A01(K)) ...ooooiiieiiii e e e e e e e e e e eeenes 33-6
G.  REIrEMENT AQE ... 33-7
H. Retirement Travel Benefits ... 33-7
l. Retirement Entitlement List...........ooooi e 33-7
J. Medical Retirement Travel BenefitS ... 33-7
K. Retired Flight Attendant Benefits ............ooooiiiiiiiiiiiiiiiiii 33-8
SECTION 34: LETTERS OF AGREEMENT
N 1 11 o T [T 1o o ST 34-1
H1 SIDIING PASSES ... i 34-1-1
#2  Grievance Mediation..........coooiiiiiiii 34-2-1
#3  Grievance Review Board........cccoooiiiiiiiiiiiee 34-3-1
#4  AFA Grievance 46-43-02-19-99 (Zulu TiMe)......coooiiiiiiiiii 34-4-1
#5 Exhibit F from 2003 AQreement ........coooeiiiiiiiicii e 34-5-1
#6 American Eagle Code Share .........cooiiiiiiiiiiiccc e 34-6-1
#7  Violation of Legal Rest Minimum ... 34-7-1
2 S = (o [ § R 0 = U= = R 34-8-1
#9  Critical lllness or Injury Definition.............ooomiiiiiiiiii e 34-9-1
#10 Printing Groupings Without Legal Rest ... 34-10-1
#11 JetBlue Codeshare Letter of Agreement...........cccooiiiiiiiiiiiiiiiiiiceeee e 34-11-1
#12 SLMP Modifications Letter of Agreement...............ooooviiiiiii i, 34-12-1
#13 2013 New Equipment Acquisition Letter of Agreement...............ccccieeieiiiinneninnne, 34-13-1
#14 Reserves Checking Out with Crew Scheduling............cc.uuviiiiiiiiiiiiiee e 34-14-1
#15 Boeing 787-9 NEW AIrCraft. . .... ... 34-15-1
#16 Paycheck Reasons COUES.........oooouiiiiiiii e 34-16-1
2 AN To T a1 Y= o = 34-17-1
#18 Ratification Payment....... ..o 34-18-1

TOC-17 Page 17 of 18



HAWAIIAN AIRLINES
2020 FLIGHT ATTENDANT AGREEMENT

TABLE OF CONTENTS
#19 Northern California DOMICIlE...........ccooeiiiiiei e 34-19-1
#20 Bonus Compensation ProviSiONS ..........cccooeiiiiiiiii e 34-20-1
#21 Fit for Duty EXaminations............ouuiiiiiiiiic e 34-21-1
#22 Retiree Health Reimbursement Arrangement ... 34-22-1
#23 Voluntary Early Out Program ..........ccoooiiiiiiiiiii et 34-23-1
#24 2017-2020 Contract Negotiations ...........ccoooviiiiiiiii e, 34-24-1
H25 ReESEIVE FOCUS GrOUPS....uuuiiiieieiiiiiiiiee e e e et ee ettt s e e e e e e et eetaas e e e e e e e eeeeeaaeeeeeeeeeennanns 34-25-1
#26 L0OS ANGEleS DOMICIIE ... 34-26-1
#27 Asia Language POSItIONS ..........oooiiiiiiii e 34-27-1
H28 COMMUIET POIICY ... 34-28-1
SECTION 35: DURATION
Duration of this AgreemMENt.........ccoiiiiiiiii e 35-1

TOC- 18 Page 18 of 18



